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LIEHTBP 3a AMBMEM
HOYTC 1 AOMMHO noaapbxka u ycayrm (IBM NOTES & DOMINO
SUPPORT CENTER).

MepdeKT MAC NpUOPUTETHO MHBECTMPA B Cb3AaBaHETO Ha E€KMMMU OT
NpoceCcHoHaIMCTH, U3TPaXAALLM U NOALBPKALLM BUCOKOTEXHOOMMYHU
copTyepHM pelieHnMa W nnatdopmu. HaTpynaHua 6Gorat  onuT,
KOMMeTEeHLUMA U pecypcu B paspaboTkata M nojapbkKata Ha IBM Notes
& Domino peLieHns U CUCTEMM eCTECTBEHO €BOJIIOMPA B M3rPaXKjaHETo
Ha DSC (Domino Support Center).

JomunHo Cbnopt LleHTbpbT Npegiara nbiaeH Habop OT YC/lyri CBbp3aHu
c IBM Domino & Notes 1 cboTBeTCTBaLWMTEe NPOAYKTM Ha IBM. Ycnyrute
morart Aa 6baaTt KaacMbULUMpaH OCHOBHO B HAKOJIKO KaTeropum:

1) MNpopaxk6a, MHCTanaumsa, KOHPMUrypauuMa M BHeApABaHE Ha
CbPBBPHU U KIMEHTU Ha IBM Notes & Domino npoayKTtu.

2) NoaapbkKa Ha IBM Notes & Domino cuctemu u peluenms:

» [MarHoCTMKa, npoduaakTMKa M ONTUMM3ALUMA HA CUCTEMM U
pelieHua, n3rpageHun sbpxy Jlotyc;
»  AAMMHUCTPaUMA Ha J1oTyC JOMEMHU U KITbCTEpH;
» ApXuBMpaHe 1 Bb3CTAaHOBABAHE Ha AaHHM;
» Bb3cTaHOBABaHe Ha CbPBbBPU M OTCTPAHABAHE Ha MPeLUKM.
3) Paspa6oTka u agantauusa Ha IBM Notes & Domino pelweHnusa u
cUCTEMM:
» Pa3paboTka Ha creuuanvavpaHu pelueHua Bbpxy IBM Notes &
Domino;
» /[lopaboTka Ha IBM Notes & Domino 6a3npaHu pelueHus;
» Agantaums Ha IBM Notes & Domino 6a3upaHu pelueHus;
» Pa3pa6oTtka Ha WEB pelueHusa 1 cdyHKLMOHaNHOCT Bbpxy IBM Notes
& Domino;
» [peBog Ha NPUNOKHU UHTEPDENCH.
4) UHTerpauma M CUCTEMHM YCAYru:

» CucTeMHa MHTerpaums Ha IBM Notes & Domino npoayKTH, pelieHus
U CUCTEMM C BBHLUHW NPUIOKHU NPOAYKTM U 6a3un OT fjaHHM;

» CBbp3BaHe M uHTerpauma Ha IBM Notes & Domino npogykTn 1 6a3u

C pasnpegeneHu 6asu faHHu;

»  [Ancnosuuma Ha IBM Notes & Domino macvBM OT AaHHM, BBPXY
pasnpegeneHu 6asn AaHHW, 6e3 MpoMAHa Ha OpMrMHasHaTa
PYHKLMOHANHOCT;

» Murpauma Ha gaHHM OT U KbM JIOMMHO peLeHus;

» Murpaumsa Ha u-Mein pelleHns U MacuBM OT U KbM JlOMUHO;

» Murpauma Kbm No-HOBU BEPCHM;

»  MMUIXMHT U MHAEKCaUMA Ha XapTUEHWU JOKYMEHTH.

5) O6y4yeHHne Ha afAMMHUCTPATOPH, NMOTPEGUTENN U AU3aHEPM.

Mucuata Ha JomuHo LleHTbpa e Aa 6ble HaaeXAeH U KOMMeTeHTeH
JlOMMHO MapTHbOP Ha K/IMEHTUTE CM, AOCTaBAMKW MbAEH Habop OT
yCnyru, HeobxoAMMM 3a pelleHre Ha TexHnTe Domino npo6aemu.

LeHTbpbT npeanara passMyHM BapuMaHTX Ha abOHAMEHTHW JOroBOPM,
U3rpaxkjaHu AMHaMUYHO B CbOTBETCTBME C KIMEHTCKMTE M3UCKBAHMS.
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» 6oraT Habop OT (PYHKLMOHAIHOCTH;

» BUpTyaneH oduc;

» 6e3nnatHu npunoxerusa (OpenOffice) 3a paboTa C JOKYMEHTH;

» €JIeKTPOHHa noLua (pasno3HaBaHe Ha eNeKTPOHEH NoAMUC);

» YacTeH KJIoY 3a JOCTbi;

» KaneHap (Bb3MOXHOCT 3a Cb3jaBaHe Ha rpynoBM KasieHAapu U
pasnpejeneHue Ha pecypcu);

» Bb3/laraHe Ha 3aZlai U MOHUTOPUHT Ha TAXHOTO M3MbJIHEHME;

» BU3UTHUK;

» BbB3MOXHOCT 3a
KOMYHMKaLMSA;

» BbB3MOXHOCT 32 Cb3JaBaHe Ha NPUIOXKEHUSA;

» Bb3MOXHOCT 3a JIOKaJieH A0CTbN 0 CbpBbpHaTa MHOPMaLMS;

» AOCTBMN 0 APYrM CUCTEMU U 6a3n AaHHM.

KJ/IMEHT - CUT'YPEH U cTabuneH:

MHTErpauma cC

APYTY  MPU/IOKEHMA  3a

-Dummn
CbpBBP BMCOKM HMBA Ha CMIYpHOCT,

pOBYCTHA NPOM3BOAMUTESIHOCT M 6€30TKA3HOCT, MOLLEHCKM CbPBBP;

» CbPBbBP 3a NPUSIOKEHUS;

» yeb CbpBbp;

»  yA06eH afMUHUCTPATOPCKM MHTEepdENC;

» ycnyrn LlIncludes directory” (MaeHTUdbMUMpPa Xopa, CbpBBPU M
rpynu oT NnoTpebuTenn);

» BbB3MOXHOCT 3a pen/iMKupaHe Ha MHPOPMaLMA U NPUIOKEHNS;

» [OCTbN A0 MHopMaumaATa ype3 Notes KIMEHT uan yeb 6paysbp;

» KpWUNTUPaHa Bpb3Ka 3a KOMYHUKALMA MEXAY CbpBbpa M KAMEHTA.




MpoaykTu n ycnyrun

CodpryepHuTe MpoayKTH Ha MepdeKT Mac ca MHTErpupaH1, aganTMBHM U FbBKaBU OTBOPEHM PELIEHUSA, CKAIMPYEeMU Criopea
MalabuTe M HYXKAUTE HA KJMEHTCKaTa opraHusauus. MHTYUTUBHMUAT MM MOTPEBUTENCKU MHTEPDENC, NMPOEKTHUAT MOAXOA
Npu TAXHOTO BHEAPSABAHE M BMCOKO TEXHOJIOTMYHMUTE 6a30BM MiaTchopmu Ha IBM, BbPXY KOMTO Ca M3rpajeHu, rapaHtupart
CTaBUIIHOCT, (DYHKLMOHANIHOCT, CUIYPHOCT M Bb3BPaLLAaEMOCT Ha MHBECTULMMTE. BCEKM OT MpeacTaBeHUTE NPOAYKTM MOXKE Aa

Ce M3M0A3Ba LAI0CTHO MM YacTMyHo npe3 WEB uHTepdenc.

KOHBEeHLUNOHaNHN NnPoAYKTU

JokCuc MepdekT

» [lenoBoacTeo

»  JloOKyMeHTo060poT

» MoHuTOpMHr Ha Pa6otHuTe [lpouec w  KoHTpon no
PeweHunaTa

» KOHTpoAa no KayecTBoTo

» ApxuB

JIn6Cuc Nepdekr
ISO NMepdekT
YP MepdekT - YoBewwkn Pecypcu

CRM TMNepdekTt - YnpaB/ieHMe Ha B3aMMOOTHOLLIEHMATA C
KJIMEHTH

EKkcnnoatauMoHeH KoHTpoa MNepdeKkT
dakTypupaHe lMeppekT

CKN1af40BO CTOMAHCTBO

TypCuc MNepdekT

TI'T NepdeKT - TapreTt rpyn T€CTUHI

MpoaykTtn 3a JbpkaBHa n O6LMHCKa

AaAMUHUCTPaunA

AokCuc Mepdekt VG 2.0 (VM 2.0)
JIvueH3un, paspelleHuns, KaTerop1salmm
MHCNEeKUMU M KOHTPOJIHA JelHOCT
ABapuMHM CbOUTUA U UHLMOEHTH
YaocToBepeHUa 3a NpaBoCcnoco6HOCT

OTUC MepdeKT - ObwmHCcKa Typuctmyecka MHbopMaLmoHHa
Cucrtema

O6wmHcKa Cuctema 3a Kateropmsaums Ha TypUCTUYECKH
06eKTH

CneuynanusupaH Coprtyep

HauMoHanHa cuctema 3a ctaTucTMyecka MHdbopmaums 3a
MMHMUCTEPCTBOTO Ha NPaBOCHAMETO

HaunoHanHa CUCTeMa 3a npon3BoACTBOTO no
HeCbCTOATE/IHOCT 3a MHHMCTepCTBOTO Ha npaBoCbAMeTO

HauuoHanHa cuctemMa 3a €/1eKTPOHHU BM30BM 3aABJIEHMA
,eBusa”

HaunMoHanHa cucTema 3a neranauMsaumMa M 3aBepKa Ha
AOKYMEHTMU.

HauunoHanHa Cuctema 3a Kateropusauma Ha TypucTMUeCKH
o06eKkTH

HaunoHanHa CucteMa 3a permcrtpauma Ha TYPUCTUYECKM
nocpeaHMLMU
HaunoHanHa Cuctema 3a TypucTtuyecka MHpopMaLma

HauuoHaneH Pernctbp Ha WM3TOYHMUM Ha MoOHM3MpalM
JIbyeHus

Peructbp Ha PagroaktuBHu OTnagbum
Pernctbp Ha JIOKOMOTUBHUTE MALIMHUCTHU

ABapuMMHM CBOUTMA M  MHUMAEHTM B KeNe3onbTHUA

TpaHcnopT
u apyru

KoHcynTaHTCKM ycnyrm

busHec smHMATa UT  KOHCyATMpaHe Ha  KOMMNaHuATa
npescTaB/ifABa MHOXECTBO OT  KOHCYATaHTCKM  YCAyru
BKJ/IOYBALLM:

» ynNpaBJIEHUE Ha NPOEKTH;

» OCMIYpsIBAaHE M KOHTPOJ1 HAa KauecTBOTO;

» MOHWUTOPMHI Ha Mpolieca Ha BHeApsBaHE Ha MHTErpupaHu
NPUOXKEHMS;

» MPOEKTMPaHE Ha MPOrPaMHM NPUSIOKEHMS U 6a3n AaHHM;

» MHCTaNaums, HacTPoMKa M agMUHUCTpauma Ha UT cuctemu;

» EeKCMNI0aTaLUMOHHMU aHaIM3MK;

» 00Yy4YeHMeE;

» MOAAPDBIKKA,;

» CUTEeMHa MHTerpaumA.




AokCnc NepoekTtV 2.0 (G2.0, M2.0)

AokCuc MepdekT e MHTerpupaHa, AOKYMEHTHa ajanTMBHA
cMcTeMa 3a OonepaTMBHO ynpaB/ieHMe Ha 6M3HeC KoMnaHuA
UAM  AbpiKaBHA/O06WMHCKa aAMMHMCTPATMBHA CTPYKTypa.
CucTtemMata eKchnoaTMpa KaKTo TpaaMUMOHHMTE, Taka M
Hal-MOZEPHUTE TEOPUM 38 MEHWIXKMBHT M KOHTPOJ, 4pe3
MOHUTOPUHI M agMMHUCTALUMA Ha AOKYMEHTHMUTE MOTOouM WM
MacMBM Ha KJIMEHTCKaTa opraHm3aums.

Jokato npu EPIM 1 MUC cnctemuTe ynpasneHueTo ce 6a3smpa
Ha UMdPU M KOIMYECTBEHO CTOMHOCTHM MapamMeTpu, KOMTO B
noBeYeTo C/lyyYai ca NocTdaKTyM Ha onepaTMBHWUTE NPOLECH,
To npn JokCuc MNepdekt OOKYCHT e BbpXxy BxoasLlo-
M3XOAAWM WM TEKYWM [LOKYMEHTHU eAUHWULUM, Ype3 KOMUTO
ce peanusupa onepaTtMBEH KOHTPO, Mpeaxoxaal, Wau
CbMNpoOBOXAally, NPOM3BOACTBOTO Ha pe3ynTaTta He3aBUMCUMMO
OT HeroBusA acnekT. B To3m cmucobn JokCuc TMepdekT
MOXe fa ce pasrjie)ja Kato KOHTpanyHKT Ha EPM mn MUC
32 aJMMHMCTPATMBHM CTPYKTYPM W KpeaTMBHM KOMMaHWK
(KOHCY/ITAHTCKM, PEeKNaMHW, AM3aMHEPCKM, MPOEKTAHTCKM,
CTPOMTENHU, MHODPACTPYKTYPHM, HAyYHMU, U Ap.), KbAeTo
OYEeBMAHO YynpaBjieHMe 6a3MpaHO Ha TeKylla onepaTuBHa
JOKYMeHTauMa e 3HauyuMTenHo no-edeKTMBHO, a B peauua
cayyvyam M eAMHCTBEHO Bb3MOXHO. OT gpyra ctpaHa JokCuc
MepdekT e cuHeprnyHa cuctema Ha EPM M MUC 3a
NpoM3BOACTBEHM KOMMNaHMM.

AokCuc MNMepdekt V 2.0 e ¢ xeTeporeHHa, KJAMEHT-CbpBbP,
cbpBMC opueHTMpaHa apxuTeKkTypa (COA). Bcaka agantaums
Ha cuMcTemaTa npefcTaB/fABa HeO6XOAMMMA OMTMManeH 3a
KJIMEHTCKaTa opraHu3auusa Habop oT dYHKUMKM U noadYyHKLMM
Ha CUCTEMHUTE MOAY/IN:

»  [enoBoacTBoO

»  JJOKyMeHToo60pOT

»  MOHMTOPUHI Ha pPabOTHMTE MpPOLECH M KOHTPOA MO
pelleHunaTa

»  OnepaTMBHa KOMYHMKaLMA M KOHTPOJ Ha 3ajjaumTte
»  EnekTpoHeH nognuc

»  ApxmB

»  JIn4eH cbCTaB

» MNop6op Ha nepcoHana

»  MakTypupaHe

»  YnpaBsieHWe Ha No3HaHUETO

»  MapKeTuHr 1 ynpaBaeHUe Ha KJIMEHTHU

»  KOHTpon Ha KayecTBoTO

Bepcunte G 2.0 u M 2.0 Ha JokCuc T[lepdekt ca
cneuManusupaHM BepCcuM, MNpefHa3HayeHM 3a YyrpaBJieHue
CbOTBETHO Ha [AbpXXaBHW M OOBLMHCKM aAMMHUCTPALUMU M

CTPYKTYpM.
KbM KOHBEHUMOHanHUTe Moay/im Ha [JokCuc Mepdekt V

2.0 MMa BbB3MOXHOCT 3a Jo06aBAHE Ha CreuManusmpaHm
MPUIOKEHUA KaTo:

»  JInueHsu, PaspeweHus, Kateropmsaumu,
Perucrpaumm

»  TaKcu

»  MHCcnekumun

»  ABapUMHU CHOMUTUA U UHUMAEHTH

»  YpaocTtoBepeHUs 3a NpaBoOCNoOCO6HOCT

»  AtecTtaumu

»  bunbnnoteka n MHpoOpMaLMOHEH LLEHTBP
»  MexayHapoAHO CbTpPyAHMYECTBO

»  PerucTtpu

CucteMHuTe moaynn Ha JokCuc lepdekt V G2.0 morat
Ja MojenupaT BCMYKM  HOPMATMBHM  M3MCKBaHMA  3a
3aKOHOCBHOOPa3HO (YHKLUMOHMPAHE Ha BCAKA JAbpKaBHa
aaMUHUCTpauma. Te peannsnpat oNTUMaNHO MHPOPMALMOHHO
06CNyKBaHe Ha BCMYKM YNpaBJEHCKM M OnepaTMBHWU HWBA M
edeKTUBHO MH(DOPMALIMOHHO OCHUIypsABaHE Ha rpaxaaHuTe.

MpeanmcTBa Ha COA apxuteKkTypaTa Ha lokCuc MepdeKkT

» CamocToATeNHO (YHKUMOHUPaHe Ha MoZy/MTe KaTo
ABTOHOMHU CUCTEMM;

» KOMOMHMpaHe Ha pas/iMyHUTE MOZY/IM B peELleHue
‘on demand’, OTroBapflO TOYHO Ha HyXAMTE M
M3MCKBaHMATa Ha KiaveHta. OT npeaBapuTesHO
usrpageHute yHKLUMOHANHM MOAY/M MoraT Ja ce

T
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KOMBUWHMPAT U YaCTMYHU (DYHKLMOHAIHOCTM 6e3 Ja ce - |I J ‘li 1 ]
Hanara BHeApsABaHETO Ha LiesMs MOy, i 1 ; i E i‘l i np:a:::m
» [loetanHo  BHeApsBaHe  Ha  (PyHKUMOHaNHUTE ! E :
MOZY/IM WMNU [JOMbJIBAHE Ha WM3rpajeHoTO pelleHue : |
cocrena, Komperars pewsnme s s overrce T
crctema. KOHKpeTHOTO pelleHue 3a BCAKa KAMEHTCKa ! 5 :
KOMMaHMA MoXe Ja 6bAe M3rpaxaaHo WM . =
1BM Motes and Domind software
[OMBbJIBAHO CHOOPA3HO BM3MATA Ha MEHWUIKMBHTA M
oty Chard Crwrire Jar=or Dormine [asgrar ‘Dipemwirsg: Adrrdrani phor
npeasioXXeHUTe BPEMEBU CXEMM KaTo Ce rapaHTupa Mnardpopra
‘o ey b F S S Py — Hosirmet 1 gl

pobycTHa byHKLMOHANHOCT;

» Bb3MOXHOCT 32 aAanTMBHOCT M onepaTMBHA MPOMAHA
- I'bBKABOCT M €/1aCTUYHOCT;

» EQHOKpaTHO BbBEXAaHe Ha WHpopmauuaTa WU
M3MO/I3BaHETO U Ha BCAKbAE, KbAETO € HeobXxoaMMma.
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ISO NepodekT

ISO MepdekT e uHTerpuMpaHa WMHMOPMALMOHHO-OMEpPaTMBHA KOMYHWKALMOHHAa CMCTEMa, KOATO Cb3haBa, YNpasJisABa,
KOHTPO/IMpPa M CbXxpaHsBa dupMeHaTa AokymeHTauusa. ISO MEPOEKT Mogenvpa B feTanau BbBejeHaTa BbB Bawata
opraHm3sauma CucTeMa 3a ynpaB/ieHME Ha Ka4yecTBOTO, CbOTBETCTBALLA Ha MeXAyHapoaHuTe cTaHaapTu ISO 1 aBTomMaTtu3upa
BCMYKMTE HEMHU €NIEMEHTU M U3NCKBaHMS.

ISO  MEPOEKT  MpMTesKaBa P MCT P aL|MOHHO - s was
KOHTPOJIHA YaCT B KOATO CE BbBEX/AT JE/I0BOAHMTE [ 108 8 ARAR BOCURIEA=SsRanE !

MHAEKCM Ha KOMNaHuATa W Cce permcTpupat B -
CbOTBETCTBME C TAX BCMYKM BXOAALIO-M3XOAAWM o Pt S T
M BBTPELWHO OMNepaTMBHWU AOKYMEHTU. CucTemata
reHepupa aBTOMAaTMYHO HOMEPA Ha [OKYMEHTUTE
Cbr/lacHO MpejBapUTE/IHO 3aJI0KEH CTEpUOTHMN.
KbM BCEeKM permctpupaH JOKYMEHT MoraTt Ja
ce 3ajaBaT CPOKOBE 3a M3NbJIHEHWE, KouTo ISO
MEP®EKT koHTponmpa. OcBeH KaTo MacMBEH
HabnogaTen cuctemaTa GyHKUMOHMPA M KaTo
KOMYHMKaTOp, Kato MHGOpMMpa MO pas/iMyHK
HauYuHKM (e-mamn, SMS, 3BYKOBO M BM3yasiHO) 3a
pas/IMYHM KOHTPOJIMPAaHM CbOUTMA, MPOCPOYEHM
CPOKOBE M 33ZjayM 3a M3NbJIHEHME.
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JoKyMeHTHOOG6OpOoTHaTa 4acT Ha ISO MEPOEKT
moaennpacb3jajeHnTe BKOMNaHUATaNo CTaHaapTa
ISO onepaTuBHM npoueaypu M MNPOLECHU KapTH,
KaTo ocurypsiea MHMOPMaLMOHHO KOPEKTHOTO CMa3BaHe Ha BCMYKM CTBMKM OT pabOTHMTE MpoLEeCHU, CbOTBETHO KOPEKTHOTO
nonbJ/iBaHe Ha KopecnoHAupaiiaTta JOKYMeHTauMsa, MOHUTOPMHIa Ha paboTHMTE NPOLECH M KOHTPOJa No pelleHmaTa.
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Mogyna AOKyMeHTa/lMCTMKA M apXMBWUCTMKA MOAAbPXa B AUTMTANIEH BapuMaHT BCMYKM 06pa3uM Ha [AOKYMEHTM, KOMTO ce
M3MNOo/3BaT B KOMNaHMATA - MONIOU, 3aMoBen, JOrOBOPH, MPOTOKOJIM, OTHETH, JOKYMEHTU MO Ka4eCTBOTO U Ap. Bcekn cayxuten
M3Mo/3Ba, NOMbJ/IBa M pa3neyarBa OT CMCTeMaTa Te3u JOKYMEHTM KOMTO CbOTBETCTBAT Ha HEroBMA 6M3HeC onepatmMBeH Npodu.
Bcekn AoKymMeHT n3paboTeH ype3 ISO MEPOEKT aBToMaTM4YHO ce pernctpmpa, CbxpaHsaBa M apxXmBMpa B OpUrMHa/IHUA MYy BUA,
KaTo B NocneACcTBUE MOXe Ja 6bJe NMOBTOPHO M3MON3BaH, pa3neyaraH MM OAUTUPaH.

ISO MEP®EKT e m3rpageHa Bbpxy nnatcdopmarta Notes & Domino Ha IBM, KoeTo rapaHTMpa Bb3MOXHO HaM-BMCOKM HMBA Ha
CUTYPHOCT, HaZEXAHOCT M 3alMTa Ha MHdopmMaumaTa. Cuctemata UAEHTUDMLMPA BCEKM NOTPEOUTEN HE CAMO C NOTPEOUTENICKO
MMe M Napona, a U C YaCTeH eNIeKTPOHEH noanuc. Bcekun cayxuten uma npeasaputenHo gedpuHnpanHu npoduaun, poau, npasa
Ha A0CTbN M (PYHKUMOHANHOCT, CbOTBETCTBALLA HA ANbXHOCTHATA My XapakTepuctuka. Cuctemarta reHepupa AMHAMUYHO
NepcoHasHK €KpaHu MpW BJIM3AHETO Ha MOTPE6UTENs, KaTto My MpeAocTaBs MHTYMTMBEH MOTPEBUTENICKM MHTepdenc wu
HaBuraums.

ISO NMEP®EKT nputerkaBa pyHKLMOHANIHOCT MOKPMBALLA BCUYKKU CNeUUdDUYHU M3MCKBaHMA Ha CUCTeMMTE 3a ynpaBieHUE Ha
KayecTBOTO Mo cTaHAapTuTe ISO: YnpaB/ieHUe Ha AOKYMEHTUTE; ynpaB/ieHWE Ha 3anncuTe; PermcTbp Ha 3anucuTe; perucTbp
Ha JOroBopuTe; Npernes Ha AOKYMEHTWUTE; yrnpaBJieHWe Ha HEeCbOTBETCTBALL NPOAYKT, KOPUrMpallM AENUCTBUSA; NPEBAHTUBHM
LEeNCTBUA 1 Ap.

ISO MEP®EKT Bu rapaHTHupa:

»  MOHUTOPUHI Ha pa60THMTe npouecu U KOHTPOJ1 MO peLleHNATa;

» M34yepnaTesiHa U KOPpeKTHa AOKYMEeHTauuA, CbriaCHO CTaHAapTUTE ISO;

» noapeaeHoCT U KOHCUCTEHTHOCT Ha (bMpMeHOTO NO3HaHHUE;

» 6e3|'|p06ﬂeMHl4 M aBTOMATU3NPAHUN OQUTU;

»  AUTUTaZIHU U necHoynpaBAeMU 3anncu, 6a3MpaHl4 Ha npejBapuUTe/IHO NoAroTBeHn o6pa3Lu4 (6ﬂaHKM);
» npocneanMun U ynpasaaemum npouecu;

» MHAEKCMPaHU apXMBU C Bb3MOXHOCTU 3a 6'bp30 TbpCe€HE U OTKPMBAHE Ha HeO6XO,£IMMaTa MHCIJOpMaLIMFl;
» W Aap..




TypCuc MNMepoekT

TypCuc MepdekT e MHoBaTMBHA AMHaMKMYHA MHTepHeT 6a3mMpaHa cUCTeMa 3a TYPUCTUUYECKMA CEKTOP C 6orata yHKLMOHANHOCT npejJsiaraHa
B Tpn Bepcun - TypCuc MNepdekt VT 3.0, DMS 2.0 1 TIC 1.0. CuctemaTta e nsrpageHa Bbpxy BUCOKOEMEKTUBHOTO NPOAYKTOBO NOPT(OIMO Ha
IBM Domino.

TypCuc Nepdekt VT 3.0

TypCuc Mepdekt VT 3.0 (Virtual Touroperator) € MHPOPMaLMOHHO-pe3epBaLMOHHA
cucTeMa 3a TypornepatopyM M TYPUCTMYECKWM areHuuu, Mojenupalla 6usHeca
Ha TYpPUCTMYECKMA MNOCpPefHMK B WMHTepHeT npocTpaHCcTBOTO. O6Cay»KBaH
OT peasieH Typonepatop MpoAyKTa reHepupa 3HAuYMTENIeH OHJIaMH 06opoT C
MMHMMasIHa aHraXkMpaHoCT Ha 06C/yKBal, nepcoHan. Cuctemata npuTexkasa

Mb/IHOYHKLUMOHANEH AAMMHUCTPATMBEH WMHTEpdeNc,
ype3s KOWTO MoraT Ja ce BbBexzgar odepTH,
NPOAYKTH, TypUCTUYECKa MHbOPMaLMA, MPOMOLIMMU,
LeHM, HaJIMYHOCTU, HOBMHM M MHOro Apyru. [pes
aIMMHUCTPaTMBHATa 4acT MoraTt Ja ce MPOMEHAT Ha
npakTMKa BCMYKM MHGOPMALMOHHM MaHes M, KOWUTO
ce BWXAAT OT KpanHuTe noTtpeéutenn. TypCuc
MNepdekt VT 3.0 e c AgBe AMHAMMYHM MOACUCTEMM
MHbOPMaLMOHHA M pe3epBaLMoHHa. Pe3epBaLyoHHaTa
YacT e onuMoHasHa M MOXe Ja ce Mycka M Crnupa,
Ja ce 3aKynu AONMbJHMTENHO M Aa 6bJe BHeApeHa
Ha rocsiefBall eTan B 3aBMCMMOCT OT BM3MATa Ha
MEHUAXKMBHTA. MHdbopmaLmoHHaTa noacuctema
npeacTaBisBa M3K/YUTESIHO 6oraT M AMHAMMYeEH
TYPUCTUYECKM MHTEPHET CaMT CbO6paseH C ThHKOCTUTE
U cneumdmKata Ha TypUCTUYECKHUA GU3HEC.

TypCuc MNepdexkt DMS 2.0

TypCuc Mepdekt DMS 2.0 (Destination Management System) e cuctema
3a ynpaBneHME Ha TypuCTMYeCKa JeCTMHaumA, npeAHasHadeHa
B bbarapua 3a ynotpe6a OT O6WWMHM, TYPUCTUYECKM PETrMOHM,
HaUMOHaJ/IHU, PErMoHiIaHM U MECTHU TYPUCTUYECKU 3APYXKEHMA U Ap.
TypCuc Mepdekt DMS ce cbcToM oT ABe noAcucTeMU MHBOPMaLMOHHA
M KaTeropusauuoHHa. MHdbopMaumoHHaTa cucTemMa JlaBa Bb3MOXKHOCT
JETalIHO Aa ce OMnMLAT U KnacubuumpaT NpUPOAHUTE U aHTPOMOreHHM
TYPUCTUYECKM PecypcM Ha JecTMHauMATa, TYpUCTMYECKUTE 06EKTH
U TYPUCTUYECKUTE MOCPEAHULM, CAPYXKEHMUs, o0blia TypUCTUYECKA
MHdbopMauma u ap. Morat ga ce CTpyKTypupaT AMHaMM4YHO OT
noTpeéuTens HeorpaHuyeH 6por MoAAecTUHaUMM Ha MOoAHMBA KOMTO
OT CBOA CTpaHa MpuTexaBaT CblUMTe napaMeTpu M CTPYKTypa KaTo
rnaBHaTa geCcTuHaumsa. KateropmsauuoHHaTa nogcMcTemMa aBToMaTmManpa
npoueca M NoAcurypsBa 3akoHOBaTa paMKa Mpu KaTeropusaumsara Ha
CpeACTBa 3a NOAC/IOH, MecTaTa 3a HaCTaHsABaHe M1 3aBeJEeHUA 3a XpaHeHe
M pasB/ieveHuns, KoATo oblumHaTa mM3BbpLBa. MoacucTemata e m3uaio

CcbobpaseHa CbC 3aKOHOBUTE M3MCKBaHUA B Bbarapusa c geduHupaHuTe B 3aKoHa No TypM3bm M B Hapea6aTa 3a eiMHHaTa CMCTeMA 3a TYpUCTMYECKa
MHOPMALIMA HOMEHKIATYPU U (DYHKLIMOHANIHOCTH.

TypCuc Mepdekt DMS ce n3nonsea B HauMoHaeH Mallab oT MMHMCTEPCTBOTO Ha MKOHOMMKaTa EHepreTukaTa u Typusma.
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9 ot 0N 10 CaMOJIETOCTPOMUTETHMN KOopnopaunn U1 Npon3sognTeIM Ha BO€HHa TEXHMKa

8 ot Ton 10 aBTOMOGMIHM NPOM3BOANTENIN
8 o1 Ton 10 6aHKM

4 o1 TON 5 NPOM3BOAMTENM HA MPOAYKTU 3a MacoBa yrnoTpeba

7 ot Ton 10 Kopnopaumu B 061acTTa Ha e/IeKTpoOHMKaTa
8 ot Ton 10 3acTpaxoBaTe/IHKU KOMMNaHUK

8 ot ToNn 12 dhapmMaLeBTUYHKW Koprnopauun

9 ot TON 12 Tenekoma

bir 1 82




NIn6Cuc Nepdekr

Jin6Cnc e wuHTerpupaHa MHGPOPMaLMOHHA CUCTEMA, KOATO
aBTOMATM3Mpa BCMYKM acnekTM Ha 6ubanoTeyHata AenHOCT,
CBbp3aHM KaKTO C MepcoHasna, Taka M C KAMEHTMTE Ha
6ubnnotekata. Cuctemata e wM3rpafeHa CbC CbBPEMEHHM
TEXHOJIOTMM U MHOBALMOHHM peLleHMsA, OTroBapsly Ha BUCOKMTE
M3MCKBAHMA Ha HOBOTO MH@OPMaUMOHHO ob6LlecTBo. JIM6Cuc
peanusMpa MbJieH Habop OT HajeXAHW, MbBKaBU U MHTYMTUBHM
Cpe/CcTBa 3a U3M0A3BaHE Ha 3a/10XKeHWUTE B HeA (PYHKLMOHAIHOCTH
M BbBeXAaHe, AOCTbM WM aAMMHMCTpPauUMA Ha 6MbAMOTEYHaTa
MHpopmauma. Cuctemata o6paboTBa, CbXxpaHfABa M YynpaB/sBa
pa3HOO6pa3HM TWUMNOBE [JaHHWM - TEKCT, €NEeKTPOHHM TabauuM,
n306paxeHuns, 3ByK, BUAEO U rpadmKku. lMbaHaTa MHTErpMpaHoCT
¢ UHTepHeT nocpeactsom WEB mHTepdeNc onpesens malabHocT
Ha ayauMTopMATa, ONTUMM3aLMA HA KOMYHUKaLMKUTE M ePEKTUBHOCT
Ha JIMYHMSA CbCTaB.

IBM Notes&Domino

KomnnekcHu cuctemm

Cneuunanusupanun CodptyepHu PelneHns no 3asBka

‘Solutions on Demand’

‘Solutions on Demand’ ca nporpamMHW MpPOAYKTM, NpeAHa3HaYeHM
[la 33J0BO/IAT KOHKPETHM HYXAM Ha HalMTe K/MEHTWU, MOPOAEHW OT
cneumdmKaTa Ha TAXHATa AEMHOCT.

lonAmMa 4acT oT onepatBHUTE (YHKUMM M CbMpPOBOXAAWMTE U
paboTHM MpOLECcH, KaKTO Ha aAMMHUCTPATMBHWUTE OpraHM3aumu, Taka
M Ha BM3HEC KOMMNaHuMTE, He MoraTt Ja ce aBTOMaTM3Mpat M OCUrypsT
MH(OPMALIMOHHO C KOHBEHLMOHAIHU CODTYEPHM NPOAYKTH.

HeobxoamMmo e paspaboTkata Ha cneuudUyYHM peLleHus, KouTo Aa
OTroBapsAT Ha M3MCKBAHWATA M PaBOTHUTE aNrOpUTMM, YHMKaNHWM 3a
K/MEHTCKaTa KomnaHusa. B Tasu Bpb3ka [Mepdekt MMoc npegnara
LAI0CTHA YCyra Ha CBOMUTE K/IMEHTU:

06CTOMHO M3cnieABaHe Ha (YHKUMOHA/IHATA M OpraHM3aLMOHHA
CTPYKTYpa;

aHa/IM3 Ha HYXXAWTE Ha KJIMEHTA;

NpoeKTMpaHe M MoJe/IMpaHe Ha CMCTEMMTE 3a aBTOMaTM3auMA Ha
JeMHOCTTa U aAMUHUCTPMPaHe Ha MHAOPMaLMOHHKUTE NOTOLM;
pa3paboTKa Ha NPUIOXKHUTE MPOAYKTH;

MHTErpaumsa CbC CbLIECTBYBALUM CUCTEMM;

BHEAPSABaHEe M MoAJApPbIKKA.

To3un aJiropuTM  BOAM A0 ONTUMA/IHM pe3ynTati U MakKCMMaJlHa
YAOBNETBOPEHOCT OTNOCTUrHATATa beHKLIMOHaﬂHOCT,
B CneiCcTBME Ha AMPEKTHaTa KOMYHMKaUMA Mexay
NPOEKTaHT 1 pa3pa60Ttu4K M NpAKaTa OTTOBOPHOCT Ha

KomnnekcHn cuctemn

3a peanusaumaATa Ha MHTErpupaHu petuenus lMepdekt Maoc 13noi3sa
Hal-HOBWTE TEXHOJIOTMM B 061aCTTa Ha paspaboTKaTta U MPOeKTUPaHEeTo.
CTpeMeXbT HM € Ja CbyeTaeM CBETOBHWS OMUT CbC cCreuuduuHuTe
M3MCKBAHUA, KOMTO HasaraTt TeHAeHuuuTe B bbarapus.

C1>3,anaHeTo Ha KomnneKkcHU cuctemu, 6a314paHM Ha KOHBEHUWMOHa/THA
NpoAyYKTM U UHAMBUAYANIHU  CcheuMaIm3npaHn KJIMEHTCKU peLleHUnA

M3MCKBA TACHO CbTPYAHWMYECTBO M MApPTHbOPCKM B3aMMOOTHOLLEHWS C
K/IMEHTUTE 1 MPOrpaMHO OTpassBaHe Ha TEXHUTE MOCTOSIHHO NPOMEHSLLM
ce onepatvBHM 3afauM. ToBa € OCHOBHaTa MpUYMHA, MOPaAM KOATO
MepdeKT Matoc paboTH B KMM C K/IOHOBUTE NOTPEBUTENIM HA CUCTEMUTE
CM, KaTo 61arojapeHue Ha KauyecTBoTo 1 NpodecroHaN3Ma NpeosonsBa
pa3CcToAHMETO MeXAY 613Heca U TeEXHoorMUTe.

U3NBbJIHUTENA.
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nATa Ha MepodekT

"
N KOMMNEeTeHTEeH NapTH a
) aganTMBHU MHPopMa HI peLue

HaNHV KOHCYNTaHTCKU YCNYT.

WITH A PERFECT PARTNER

ON A RIGHT LEVEL ...

17 rognHn n3pacrBame 1 ce paspyBame 3aegHO C HalWlUTe KJINEHTWN. MutanTte Tax:

MnHUCTEPCTBO Ha 06pa3oBaHMETO M HayKaTa
MuHUCTEepcTBO Ha TypusMa

MuHucTepcTeBO Ha BbHLWHMTE paboTn
MuHucTepcTBo Ha [lpaBoCcbAMETO
MUWHUCTEPCTBO Ha TpyAa U couuanHaTa NoJnTUKa
Bbvnrapcka HapogHa BaHka

M3nbnHuTenHa AreHum4d no Jlo3aTta n BUHOTO
ObpxaBeH ®oHA 3emenenue

ObpxaBHa AreHuusa no MeTposiorma u
TEXHUYECKN HaA30p

AreHuusa 3a AapeHo PerynupaHe
M3nbnHuTenHa AreHumsa 3a HacbpyaBaHe Ha
Mankute n CpegHu lMpeanpunaTtus
M3nbnHuTenHa AreHumda ,2KenesonbTHa
AoMUHUCTpauUna”

naBHa Aunpekuunsa ,Bb3gywHa AgMMHUCTpaund
bbnrapckn MHCTUTYT no MeTponorus
ObpxaBHa Komucma no CurypHocTTa Ha
MNHdopmaunsaTta

[epMaHCKO APYXECTBO 3a TEXHUYECKO
cbTpyaHu4yecTtso (GTZ)

BbpxoBeH KacaLMOHEH Cbp

Coduiickm paioHeH CbA

on ,Typunsbm”

n
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CY “Cs. KnumeHT Oxpunackun”

BOX EAL

Koka Kona

EHemMoHa ALl

KbnBaya MHBECTMBHT

CtoyH KoMmnioTbpc

Kpemukosuun Al

MnaHeT Bvarapus

bankaHTypuct

M Tpasen 00

Mpodunaktuka Pexabunutaums n Otamx EAL
AnbeHa Al

Bbnrapcka acounaums Ha TYpPUCTUYECKUTE
areHumm

bbnarapcka Typuctnyecka Kamapa

Bbuo Maysp A4

E6unoc EHepaxu AL

Monurpacdua AL

Bbypracka PernoHanHa Typuctmnyecka Acoumauus
Actponga 00/

Kamapa Ha 4yacTHuTe cbaebHU U3NbAHUTENN
#MAHCTUTYT NO MHAYCTPUANTHU OTHOLLUEHUSA U
MEHUAXMBHT” OKOM

CTM KOHCYNT 2004 EOOA

M MHOIO ApYriu.



